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Lenders, mortgage brokers, and title companies all took a collective sigh of relief last week as the Consumer Federal 
Protection Bureau (CFPB) announced it was delaying implementation of new disclosure rules from a scheduled August 
1st  kick off to full implementation on October 1st. It is now just over 90 days when  new Loan Estimate and Disclosure 
Rules developed by the CFPB must be used. Although the Louisiana Real Estate Commission (LREC) has no jurisdiction 
or control over the coming federally mandated changes, the impact will be felt by every lender, title company, and 
real estate licensee  in Louisiana.

Two new forms have been developed by the CFPB to implement these changes. First, a new Loan Estimate form will 
be required and must be provided to the consumer within three (3) business days of loan application. Lenders will be 
required to be extremely accurate with estimates provided on these forms or risk delaying closings when the loan is 
consummated. If a loan estimate is found to be wrong as closing date approaches, the lender must provide a Revised 
Loan Estimate at least seven (7) business days before consummation of the loan. Throw a weekend or holiday in the 
mix and a closing may be delayed a couple of weeks for the slightest miscalculation!

The new Disclosure form combines the current Truth in Lending Form now issued by the lender, and the HUD-1 
Settlement sheet currently produced by the title company. This new form eliminates line numbers and is giving 
lenders sleepless nights while attempting to develop new software to accommodate the dual purpose of the form. 
Some lenders now plan on completing the entire form in house and simply supplying the title company with the form, 
while others may fill out part of the form and leave some info for the title company to complete.

Mortgage industry sources fear that delays in closings to meet the more stringent estimate and disclosure 
requirements are likely. As a licensee, do your clients and yourself a favor and familiarize yourself with the new forms 
and requirements to aid in explaining  and preparing  your clients for what lies ahead. Your LREC has approved several 
quality continuing education courses that provide great information on the coming changes. Check with your local 
association or contact the Education Division at the LREC for available courses in your area.

Have a great Summer selling season! 

Sincerely,

 
Chairman James Gosslee

Chairman's 
Corner

http://www.lrec.state.la.us/
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Where Did My Hours Go?
When reviewing your education transcript on the Louisiana Real Estate Commission website, licensees should be 
aware of each column of the transcript, not just the course completion date.  

Licensees who have transferred from inactive to active, completed education as part of a previous years audit, or 
completed hours to satisfy an adjudication may notice that some or all of the hours completed have been used 
and/or applied to a previous year.  

Regardless of the date of completion, pay special attention to all columns when determining how many hours 
are available to renew your license.  

If you have any questions regarding your hours, feel free to contact the Education Division for a simple explanation.

 March 1 - May 31 Citations
The Investigation Division issued 21 citations from March 1, 2015 through May 31, 2015. The list below outlines the specific 
violations cited. Some citations were issued for multiple violations:

2501.A. – Failure to Identify Listing Broker in Advertisement    9
2501.B. – Failure to Place Brokers Phone Number In Advertisement   7  
2501.D. – Failure to Advertise as Licensed      2
2505.A. – Misleading or Inaccurate Advertising      4
2515.C.3. – No City, State, Country in Website Advertisement    2
2515C.4. – No Jurisdiction Shown in Website Advertisement    6

Additional citations were issued for the following violations:

A salesperson was issued a citation and ordered to pay a fine in the amount of $150 for violating Chapter 39, Subsection 
3901.B. and C. of the Rules and Regulations. This salesperson failed to ensure the time of day and date the offer and/or 
counter offer was signed by the offering party.

A broker was issued a citation and ordered to pay a fine in the amount of $150 for violating LSA-R.S. 1455.A.(21) and 
Chapter 39, Subsection 3901. of the Rules and Regulations. This broker failed to provide parties with an agency disclosure 
form and failed to annotate the time and date in which he presented an offer.

  Investigator’s Desk

  Education Corner
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Enforcement of Louisiana Law for 
Appraisal Management Companies

Things are on the move in Louisiana!
  

The Louisiana Real Estate Appraisal Board (REAB) has worked in conjunction with the Louisiana Realtors 
Association, the Appraisal Institute, the Louisiana Bankers Association and other industry partners 
toward a common goal to ensure that appraisals for your real estate transactions are delivered in a 
timely manner and completed by a geographically competent certified appraiser. Louisiana has moved 
aggressively to bring appraisal management companies (AMCs) into compliance with federal mandates 
and our state law. AMCs currently administer an estimated 80 percent of all residential appraisal work 
and serve a valuable role in the mortgage lending process. While most strive to be good corporate 
citizens, a few “bad apples” left unchecked can bring the standards of quality and delivery down.

Louisiana was the fifth state in the country to enact comprehensive legislation to provide for the oversight 
and registration of AMCs. We are the first state in the country to enact substantive rules and regulations 
and the first state to aggressively enforce how appraisal management companies engage licensed 
Louisiana appraisers to develop and issue real estate appraisal reports. Our goal is to move toward a 
fair and level playing field where experienced local appraisers are not excluded from participating in 
delivering quality appraisal reports.

According to the Dodd Frank Law, appraisers should be compensated at a rate that is customary and 
reasonable for appraisals being performed in the market area.  It has been the practice of some AMCs to 
employ appraisers who were willing to accept fees that were less than customary and reasonable with 
a promise of quick turn times to deliver the work product... sometimes in just 24 hours.

When an AMC hires the “fastest and cheapest” appraiser, there is a risk for serious consequences... the 
sacrifice of the appraiser’s geographical competence. The appraiser may have never stepped foot in a 
neighborhood, have no historic knowledge of the market area, nor have access to the necessary and 
appropriate public and private data sources, such as multiple listing services, tax assessment records, 
etc. The quality of the report under these circumstances may suffer. 

Recently, the REAB took action against one company regarding how it determined reasonable and 
customary fees and, currently, has several ongoing investigations regarding this and other enforcement 
issues to ensure that all AMCs adhere to the law when determining reasonable and customary fees for 
appraisal assignments in our state. This was the first such action in the nation! 

Members of the industry, including lenders, real estate licensees, their clients, and licensed appraisers, 
are encouraged to know that compliance with federal and state laws will be enforced.
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  Licensing
Transferring from Inactive to Active

For licensees currently in the inactive status who wish to transfer back to active status an LREC-generated 
form is needed. This form is unique to each licensee and can only be generated by a LREC staff member.   

An inactive licensee should call, fax, or email a request to the LREC to have the Transfer to Active form 
generated. Your request should include your full name as it appears on your real estate license, your 
license number, and the address that the form should be mailed to. The transfer to active form will state 
the number and type of education hours that must be completed prior to being able to transfer. Once 
the education requirement has been fulfilled, the form, signed by the licensee and sponsoring broker (if 
applicable), must be returned to LREC. The form must also be accompanied with the transfer fee, copies 
of the education certificates, and proof or payment of errors and omission insurance. The form will also 
list any additional education hours that will be needed in the year to renew an active license.

Sponsoring Brokers: Did Your Agents Renew?
Renewals are over and multiple reminder notices were sent via paper mail and email to ensure all 
licensees renewed. Brokers who sponsor licensees or who are the qualifying broker for a company 
license should check the status of all licensees who were listed under their supervision. If a license was 
not renewed or if a renewal was not fully completed that individual can no longer practice real estate. It 
is the broker’s responsibility to ensure all individuals are properly licensed before any real estate activity 
is conducted. For a quick and easy method of checking supervised licensee’s status follow these steps:

1. Log on to the LREC web site and click Licensee Search under the Licensing tab.
2. Type in the first and last name of the individual broker in the “Individual License Search” section if the 

supervised licensees are under an individual broker.  Type in the Company name in the “Brokerage 
Firm License Search” section if the supervised licensees are under a company license.

3. Click the “Submit Search” button to get a result list.  ‘Hint, sometimes too much information in the 
search fields will not return the desired results, less is more when the names become complicated.  
Sometimes just the first few letters of the first and last name for individuals and just the first few 
letters in the company name will deliver the best results.

4. When the list displays click on the name you were searching for to see more detailed information 
about that license.  Within the detail information, at the bottom, will be a link to “Click Here for a List 
of Sponsored Licensees”.  Clicking this link will provide a list of all sponsored licenses.

5. Scroll down the sponsored licensee list to make sure all statuses are “Active”.  Any status other than 
active means the sponsoring broker needs to find out more about the license.  Contact the individual 
or the LREC to find out why the license is not active before allowing that individual to practice real 
estate.
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Commissioners & Contributors

LREC Sponsored E-mail Auto Forwarding Reminder: As many of you know, LREC issues e-mail addresses 
to all licensees. This e-mail account is used to communicate important topics and dates to licensees on 
a reoccurring basis.  If you need a refresher on how to look up your password and/or auto-forward the 
LREC e-mail to your personal or work e-mail, please follow the link below:

http://www.lrec.state.la.us/files/elearningemail/new/index.html

Tech Tip

Stephanie Boudreaux
Managing Editor

Ryan Shaw
Editor

Follow us for updates

http://www.lrec.state.la.us/files/elearningemail/new/index.html
https://www.facebook.com/LouisianaRealEstateCommission
https://www.linkedin.com/company/louisiana-real-estate-commission
https://twitter.com/LREC1

