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The Christmas and New Year holiday season is a busy time for everyone, but it is especially challenging for your 
LREC staff as this is also the annual renewal season for licensees. With this busy season behind us, we now have a 
chance to reflect on where we stand as an industry, as well as focus on ways to improve service delivery to all of our 
stakeholders.

As of mid January, we have a total of 19,778 licensees in Louisiana, up slightly from 19,103 licensees at this time 
last year. Renewing online continues to be the choice of nearly 88% of all renewals processed!  However, 12% of our 
licensees prefer to submit paper renewal applications representing over 2,000 forms and accompanying checks that 
are manually processed.   

As your new 2015 LREC Chairman, I am excited to work with fellow commission members and all stakeholders to 
meet the challenges and opportunities facing us! A few of the major projects on the table for 2015 include:

 9 Complete development and implementation of new licensing software system to meet our changing technology 
needs to better serve our stakeholders

 9 Development of a mobile app to enable licensees to access and transact business with the LREC via smart phones, 
tablets, and other mobile devices

 9 Final adoption of a new Strategic Plan to guide the LREC in the near and medium term
 9 Complete review of all Louisiana License Law and the Law of Agency to determine beneficial changes to keep pace 

with our technology driven industry
 9 Review and implementation of beneficial change in topics for elective continuing education
 9 Review and recommend action in updating state mandated licensing program courses
 9 Build on past efforts to improve our stakeholder communication efforts

While there are many issues your commission will be addressing other than those noted above, we welcome your 
input via phone, email or personal contact on any subject!  We hope that you all have a prosperous 2015 and we look 
forward to hearing from you!

Sincerely,

 
Chairman James Gosslee

Chairman's 
Corner

http://www.lrec.state.la.us/
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2015 LREC Officers

LREC Chairman James Gosslee presents former Chairman 
Paul Burns with a plaque recognizing his service to the 
commission.

At its December regular business meeting, the LREC voted to 
elect new officers for 2015. The officers began their new roles at 
January’s regular business meeting. 

James D. Gosslee, Chairman
James D. Gosslee is Chairman of the Board/CEO and Senior Partner of 
Coldwell/Banker Goslee, in Shreveport, Louisiana. He is a graduate 
of Louisiana State University, with a B.S. in Business Administration. 
He has been a licensed broker since 1977. Commissioner Gosslee 
was appointed to the Louisiana Real Estate Commission in 2010.

Lynda Nugent Smith, Vice Chairman
Lynda Nugent Smith is a Broker Associate with Keller Williams 
Realty in Metairie, Louisiana. She has been a real estate marketing 
professional since 1972. Her extensive background includes 
residential sales and listings in multi-millions of dollars in all price 
ranges throughout Metropolitan New Orleans. New construction 
and land development have long been a specialty. And as a manager, 
she has assisted hundreds of agents start and develop their careers 
over the years. She regularly conducts lectures and seminars for 
REALTORS®. She and her daughter, Lesha Nugent Freeland, who 
has literally been in the real estate business all of her life, partner 
to make one of the best sales combinations in the Metro area.

Evelyn Wolford, Secretary
Evelyn Wolford is currently a Broker Associate with Latter & Blum, Inc/REALTORS® in New Orleans managing the 
Westbank office and has been licensed with LREC since 1987. Upon completing her studies at Georgetown University, 
she began her professional career managing a historic restaurant in Washington, DC close to the White House. 
Subsequent moves around the country included hotel and restaurant management, followed by several years 
of operating a real estate development in central Mississippi before returning to her native New Orleans. She is 
currently married with two adult children and enjoys frequent international travel. Civic involvement has included 
participation with the Friends of City Park, the Visiting Nurses Association and Neighborhood Development district 
among other organizations.

Also beginning new roles at the January meeting were the new 
committee chairmen. 

The chairs for the 2015 commitees are as follows:

Budget - Cynthia Stafford and Jeff Donnes
Education/Research/Publication  - Frank Trapani
Legislative/Legal/Timeshare - Lynda Nugent Smith
Standardized Forms - Kelly Ducote
Strategic Planning - Evelyn Wolford
Errors and Omissions - Richman Reinauer
Technology - Steven Hebert and Jeff Donnes

L to R: 2015 LREC officers, Vice Chairman Lynda Nugent 
Smith, Chairman James Gosslee, and Secretary Evelyn 
Wolford.
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Mandatory Forms Amendments
The Louisiana Real Estate Commission (LREC) has amended the Residential Agreement to Buy or Sell and the Residential 
Property Disclosure Form effective February 1, 2015. 

The amended forms and information about the areas of change can be found on the commission website at http://www.
lrec.state.la.us/mandatory-forms/. 

Under LSA-R.S. 37:1449.1 and Chapter 39, Subsection 3900 of the Rules and Regulations of the Commission all licensees 
representing either the buyer or seller of residential real property shall complete the Residential Agreement to Buy or Sell 
when making an offer to purchase or sell residential real property.

Licensees are obligated to provide both buyers and sellers of residential real property with a Residential Property Disclosure 
document. Those who fail to do so will be in violation of LSA-R.S. 37:1455.A.(33).

Licensees are required, without exception, to use the amended forms beginning February 1. Failure to do so will be a 
violation of the Louisiana Real Estate License Law and the Rules and Regulations of the Commission, which will subject 
violators to disciplinary action, which may include fines, revocation, or suspension.

The mandatory purchase agreement is reviewed and revised every two years; however, industry trends, developments, and 
recommendations render this schedule subject to change.. This new agreement was developed by the Louisiana Realtors 
Association (LRA), in conjunction with the LREC’s Standardized Forms Committee. When determining the changes to the 
agreement the LREC and the LRA took into consideration comments and questions submitted by consumers, licensees, 
and other interested stakeholders.

If you are interested in attending future forms review sessions, all committee meetings are open to the public and are 
included on the commission’s online calendar.

Are You Licensed?
All real estate licenses expired on December 31, 2014. Until such 
time that a renewal application is received and a license is issued, the 
Louisiana Real Estate License Law strictly prohibits you from engaging 
in any activities that require a Louisiana real estate license.

Please understand the serious nature of this offense, as the Commission 
may impose penalties up to five thousand dollars ($5,000.00). Also, 
R.S. 37:1459 prohibits you from receiving any compensation for 
services rendered and requires the return of any fees collected while 
engaging in real estate license activities without a license.

To expedite your license renewal, you may renew online at www.lrec.
state.la.us. If you prefer to renew by mail, you may print your own 
delinquent renewal application using the licensee search feature on 
the home page. The final deadline for delinquent renewal is March 
31, 2015.

The Louisiana Real Estate Commission is charged with the responsibility 
to serve and protect the public interest in real estate transactions 
and other real estate related activities. Be advised that we intend to 
uphold our responsibilities and will actively and aggressively pursue 
violators of the law.

Broker’s Responsibility

As a broker, it is your responsibility to ensure 
that all of your sponsored licensees have 
renewed their licenses. 

The quickest way to check is by using the 
Licensee Search feature on the LREC website. 
To complete this search, follow these steps:

• Type your company’s name into the 
Brokerage Firm or Trade Name box

• Click Submit Search
• Select your company from the list of 

results
• Click on “Click Here For A List Of Sponsored 

Licensees”
• Check your licensees’ license status

Any licensees not listed as “ACTIVE” are not 
renewed and need to contact the LREC in 
order to renew their license.

http://www.lrec.state.la.us/mandatory-forms/
http://www.lrec.state.la.us/mandatory-forms/
http://www.lrec.state.la.us/calendar/
http://www.lrec.state.la.us/licensee-search/
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  Education Corner

Property Measurement and Pricing has been named the mandatory 
course topic for 2015.  This 4-hour course must be completed as 
part of the annual 12-hour continuing education requirement.

The ultimate goal of this course is to provide a consistent means of 
communicating the area of a house among real estate agents and 
other professionals involved in the residential field, and to provide 
a market-generated means of pricing.  

New licensees, who are attempting to satisfy the 45-hour post-
license education requirement, should be aware that this course 
is not part of the post-license education curriculum.  When 
attempting to fulfill your annual education obligation, it is important to remember that there is a separate and 
distinct difference between post-license education and continuing education.

2015 Mandatory Course Topic

Don’t Get Caught in the Continuing 
Education Audit

If you completed your required education prior to December 31, 
2014 you should be exempt from the upcoming continuing education 
(CE) audit. Last year, over 370 licensees who had completed all 
CE requirements were included in the CE audit. The CE audit is an 
unnecessary annoyance for those licensees who completed their 
education. 

To ensure that you are not included in the audit unnecessarily, 
check your education transcript on the LREC website. If you notice 
any courses missing from your transcript, please contact the vendor 
you took the course from. The LREC is unable to give credit for any 
courses not reported by the vendor. Sending the LREC copies of your 
transcript is not a sufficient method of reporting course completion.

Check your education transcript by following these steps:

• Type your name on the LREC’s licensee search
• Click Submit Search
• Select your name from the list of result
• Click on “View Education Record”
• Check to make sure that all of your education is listed
• If education is missing, contact the vendor who taught the course

Post Licensing 
Any new licensees who were 
initially licensed on or after 
November 1, 2014 must 
complete the new 45-hour 
post licensing course within 
180 days of initial licensure. 

Any licensee who received 
their license prior to 
November 1, 2014 can 
complete either the old or 
new post licensing course.

Check your initial license date  
by following these steps:

• Type your name on the 
LREC’s licensee search

• Click Submit Search
• Select your name from the 

list of result
• Check the “Date of Initial 

License”

http://www.lrec.state.la.us/licensee-search/
http://www.lrec.state.la.us/licensee-search/
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 September - December 2014 Citations
The Investigation Division issued 37 citations from October 1, 2014 through December 31, 2014. The following 
list outlines the violations that were cited. Several citations were issued for multiple violations.

2501.A. - Failure to Identify Listing Broker in Advertisement   5
2501.B. - Failure to Place Broker’s Phone No. in Advertisement  12
2501.D. - Failure to Advertise as Licensed (Name or Brokerage)  4
2505.A. - Misleading or Inaccurate Advertising    6
2507.A. - Failure to Indicate Dates in Printed Advertisements  2
2509.A. - Advertising Violations by Franchises    6
2515.C.3 - No City, State, Country in Website Advertisement  11
2515.C.4 - No Jurisdiction Shown in Website Advertisement  16

Additional Citations issued:

A broker was issued a citation and ordered to pay a fine in the amount of $225 for violating provisions of Chapters 
25 of the Rules and Regulations and LSA-R.S. 1449.D. of the Commission’s Laws. This broker failed to comply with 
Chapter 25, Subsection 2503.A., by failing to obtain written authorization from all owners before advertising 
property for sale. This broker also violated LSA-R.S. 1449.D, by failing to maintain and have properly indexed 
copies of all documents which in any way pertain to real estate for period of 5 years.  

A broker was issued a citation and ordered to pay a fine in the amount of $150 for violating provisions of Chapters 
25 of the Rules and Regulations. This broker failed to comply with Chapter 25, Subsection 2503.A., by failing to 
obtain written authorization from all owners before advertising property for sale.

                                  Adjudication Notice 

At a formal hearing held on November 20, 2014, the Louisiana real estate 
salesperson’s license issued to Lauren Latrice Mitchell of Baton Rouge, Louisiana, 
was revoked and it was the order of the Commission that she pay a fine in the 
amount of $5,000 and the administrative costs of the hearing. The Commission 
determined that the following violations occurred:

• Lauren Latrice Mitchell entered a plea of guilty on December 17, 2013, to the felony charge of Conspiracy to 
Commit Theft, in violation of LSA-R.S. 37: 1455. A. (29).

• Lauren Latrice Mitchell was convicted of a felony charge and failed to notify the Louisiana Real Estate 
Commission of the final felony conviction within 10 days, in violation of LSA-R.S. 37: 1450. A. (3).

• Lauren Latrice Mitchell accepted a $2,500 deposit, a $10,000 deposit, and an undetermined amount of 
rental payments in connection with a real estate transaction and failed to place these funds in the custody of 
her sponsoring broker, in violation of LSA-R.S. 37: 1455. A. (17) and failed to account for funds belonging to 
others, in violation of LSA-R.S. 37: 1455.A. (4).

At an informal hearing conducted on December 30, 2014, a salesperson executed a Stipulations and Consent 
Order, providing that the salesperson’s license be censured and that the licensee pay a fine of $350 and a 
$75 administrative cost of the adjudicatory proceedings for procuring a license through misrepresentation, in 
violation of LSA-R.S. 37: 1454. The Consent Order was approved by the Commission and became effective on 
January 15, 2015.

  Investigator’s Desk
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Residential Agreement To Buy Or Sell

From time to time, the Louisiana Real Estate Commission elects to reprint information that you might find useful 
when conducting your real estate license activities.  In light of the newly amended buy/sell agreement, what 
better time to remind you of options available to your buyer or seller.  

• The mandatory Residential Agreement to Buy or Sell is an amendable instrument.
• A buyer and seller can agree to change any part of the agreement.
• Any clause contained in the agreement is negotiable.
• The seller can elect not to do any item in the agreement.

Agent Safety
With all the new agents joining the real estate business in 2015, the Louisiana Real Estate Commission (LREC) 
wants to remind all agents to be safe when meeting clients away from the office. Here are some tips to help keep 
you safe:

 C Do not use your personal information for business. NEVER give out 
your personal address or phone number to a stranger.

 C Whenever possible, have a coworker attend a private showing with 
you to avoid being alone with strangers. If no one else can attend 
the meeting, make sure that several people know when and where 
the meeting is taking place.

 C Check out the location where you will be meeting your clients before 
the time of the meeting to avoid finding yourself in an unfamiliar 
location.

 C Know where exits are located at the property you are showing. 
Familiarizing yourself with the layout will allow you to get out quickly 
if there is an emergency.

 C Do not carry excessive amounts of cash or wear expensive jewelry 
when meeting with clients away from the office.

 C Meet the client at the location. Do not offer to give them a ride unless you know them well.
 C Take a self defense class so that you are able to protect yourself if a client tries to harm you.
 C Trust your gut and leave if the situation does not feel safe!
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James Gosslee (Shreveport)
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Lynda Nugent Smith (Metairie)
Vice Chairman

Evelyn Wolford (New Orleans)
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Paul Burns (Baton Rouge)
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Archie Carraway (Oak Grove)
Commissioner

Jeffrey Donnes (Thibodaux) 
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Commissioner

Richman Reinauer (Lake Charles)
Commissioner
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Bruce Unangst
Executive Director 

Commissioners & Contributors

Internet Explorer Compatibility Issues
Due to end user (that’s you) upgrades to newer systems and versions of this widely utilized browser, not all 
websites work correctly when viewed through Internet Explorer version 11. We here at the Louisiana Real Estate 
Commission suggest that you use either Google Chrome, Mozilla Firefox, or Safari when surfing the web. Not 
only are these alternate browsers user friendly, but they also experience less vulnerability to online attacks and 
viruses!

Some websites will still only be functional with Internet Explorer so leave it on your computer just in case. In all 
other cases, it is better to be safe than sorry!

Tech Tip

Stephanie Boudreaux
Managing Editor

Ryan Shaw
Editor

Follow us for updates

https://www.facebook.com/LouisianaRealEstateCommission
https://www.linkedin.com/company/louisiana-real-estate-commission
https://twitter.com/LREC1

