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I am humbled and honored to have been selected by your Real Estate Commission as Chairman for 
2018. My thanks to Evelyn Wolford for leading the Commission this past year in addressing the many 
concerns and opportunities presented to us by our licensees and the public we serve.

The term of Commissioner Lynda Nugent Smith has, unfortunately, ended. Her boundless energy, 
experience, and practical insight in dealing with the real-world problems within our profession will be 
missed. In addition to serving as a past chair of the Commission, Lynda has been actively engaged in all 
legal/legislative issues as well as LREC education programs. Thanks for your service, Lynda!

One primary focus over the coming months will be finalizing an updated strategic plan initiative started 
last year. With input from all of our stakeholders, we will complete charting the course for dealing with 
everchanging business models and improving technology directly impacting all of our stakeholders.

Please note an updated Property Disclosure form was just modified as a result of recent court decisions 
and must now be used. We will also be revising our standard purchase agreement later this year to 
reflect recent industry changes. We anticipate use of the revised purchase agreement will go into effect 
January 1, 2019.

Your Commission will also be finalizing topic content for the 2019 four-hour mandatory course in the 
coming weeks. Current plans are to focus next year’s course on changes in our updated forms and best 
use of addendums. Let your Commissioner know if you have other ideas!

Here’s to a prosperous 2018!

Steven Hebert, Chairman              

Chairman's Corner
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The LREC recently updated its telephone system to help improve customer 
service. With this updated system comes a change to the direct extensions 
of employees. All extensions now begin with the number 1. If you have old 
business cards or letters from the LREC with phone extensions, please note 
that you will need to add a ‘1’ prior to the old extension. 

For a full list of phone extensions and other contact information, please 
review our Staff Directory.

Telephone Extension Changes

As stated in Chapter 31 of the LREC Rules and Regulations: The commission shall be notified in 
writing within 10 days of any change in the mailing address, physical address, and/or telephone 
number of a licensee’s, certificate holder’s, or registrant’s business or residence.

It is important that you make sure your mailing address is current with LREC! We use this 
address to send out important notices and updates. 

If you need to change your address with the LREC, use the Change of Address form, which can 
be used by all licensees to update their contact information.

Is Your Mailing Address Up to Date?  

The LREC has closed its P.O. Box. Any mail sent to our P.O. Box address will be subject to a two-
week delay due to post office sorting. In order to avoid this delay, send any mail to the LREC/
LREAB to our physical address: 
9071 Interline Ave.
Baton Rouge, LA 70809

POST OFFICE BOX CLOSURE
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The LREC Standardized Forms Committee will meet on May 1, 2018 at 
1:00 p.m. at the LREC office to review the current Residential Agreement 
to Buy/Sell and the Property Condition Disclosure forms. This meeting 
is open to the public and anyone who wishes to attend to discuss their 
opinions on these forms is encouraged to do so.

If you are unable to attend the meeting, but would like to submit forms 
suggestions for discussion, you may email comments to LREC Public Information Director, Ryan 
Shaw, at rshaw@lrec.state.la.us. The deadline to submit comments is April 20, 2018.

MANDATORY FORMS REVIEW

REAL ESTATE AGENT vs.  REALTOR®

People use the terms REALTOR® and real estate agent interchangeably, but that is incorrect. 
There are differences between REALTORS® and real estate agents. They are not the same! 

Although both are licensed to sell real estate, the basic difference between a real estate agent 
and a REALTOR® is that a REALTOR® is a member of the National Association of REALTORS®. 
The term "REALTOR®" is a registered collective membership mark that identifies a real estate 
professional as a member of the NATIONAL ASSOCIATION OF REALTORS®.  All REALTORS® are real 
estate agents, but NOT all real estate agents are REALTORS®.

The LREC’s annual continuing education requirement is twelve (12) hours. Four (4) of these hours 
must be completed in the mandatory topic specified by the commission each year. Remember 
that all continuing education hours must be completed prior to submission of your license 
renewal. The deadline for renewing a real estate license is December 31, 2018.

All REALTORS® are required to complete the REALTOR® Code of Ethics Training within designated 
training cycles.  The deadline for the current training cycle is December 31, 2018. 
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  Education Corner

The Louisiana Real Estate Commission (LREC) approved the following mandatory topic for 2018:
  

Real Estate Best Practices 

 
Contact the provider of your choice for schedule information. Real estate school and vendor list

Mandatory courses must be completed through an approved real estate vendor by December 
31, 2018, as part of the twelve (12) hour continuing education requirement for license renewal.

These courses should not be confused with similar courses of the same name. Be specific and 
request a 2018 mandatory topic course.

If you are a new licensee, please remember that completion of the 45-hour post-license 
curriculum does not relieve you from completing the mandatory topic course.

There is no additional broker mandatory course requirement for 2018. Your Commission is 
revisiting this idea for 2019.

2018 Mandatory Course Topic and Requirements

Completion of a course in ethics is not a requirement for license renewal; rather, it is a requirement implemented 
by the REALTOR® organization for its membership. Questions regarding your fulfillment of this requirement must 
be addressed by your local board or Louisiana REALTORS®. The LREC does not track this course and cannot assist 
you with this information.

While the LREC may accept an ethics course toward the 12-hour continuing education requirement, it must be 
completed through a LREC certified vendor. Under no circumstance, however, will ethics fulfill the four-hour 
mandatory topic requirement.

Code of Ethics
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  Licensing
Final Notice!

March 31 was the final deadline date to delinquently renew a real estate license. Delinquent 
renewals for an active real estate license require the submission of a delinquent affidavit to 
complete the renewal process.

Any renewal submitted by the deadline date that did not meet all renewal requirements will 
be error coded and a paper notice will be mailed to the licensee to correct the error. Failure to 
respond to any error code notice, “FINAL NOTICE,” or to submit a delinquent affidavit by the 
date printed on the notice will result in the loss of your real estate license.

If you receive this type of notice and have any questions, please contact the LREC Licensing 
Division.

Sponsoring Brokers: Did Your Agents Renew?
Renewals are over and multiple reminder notices were sent via paper mail and email to ensure all 
licensees renewed. Brokers who sponsor licensees or who are the qualifying broker for a company 
license should check the status of all licensees who were listed under their supervision. If a license 
was not renewed or if a renewal was not fully completed that individual can no longer practice real 
estate. It is the broker’s responsibility to ensure all individuals are properly licensed before any real 
estate activity is conducted. For a quick and easy method of checking your supervised licensees' 
statuses, follow these steps:

1. Log on to the LREC web site and click Licensee Search under the Licensing tab.
2. Type in the first and last name of the individual broker in the “Individual License Search” section 

if the supervised licensees are under an individual broker. Type in the Company name in the 
“Brokerage Firm License Search” section if the supervised licensees are under a company license.

3. Click the “Submit Search” button to get a result list. Hint, sometimes too much information 
in the search fields will not return the desired results. Less is more when the names become 
complicated. Sometimes just the first few letters of the first and last name for individuals and just 
the first few letters in the company name will deliver the best results.

4. When the list displays, click on the name you were searching for to see more detailed information 
about that licensee. Within the detail information, at the bottom, will be a link to “Click Here for 
a List of Sponsored Licensees.” Clicking this link will provide a list of all sponsored licensees.

5. Scroll down the sponsored licensee list to make sure all statuses are “Active.” Any status other 
than “active” means the sponsoring broker needs to find out more about the licensee. Contact 
the individual or the LREC to find out why the license is not active before allowing that individual 
to practice real estate.
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Speaking of Lead-Based Paint,
“Let the Artful Agent Beware”

 
Reprinted with permission from February 2018 ARELLO  Boundaries Newsletter®

Federal lead-based paint hazard disclosure obligations that apply to 
property sellers, landlords, property managers and real estate agents have 
been around for a long time. But it is worth noting that related liabilities 
still exist, federal enforcement efforts are ongoing, and the ramifications of 
noncompliance can be serious.

As is well known by U.S. real estate licensees, or should be, U.S. Environmental 
Protection Agency (EPA rules require that, before ratification of a contract 
for housing sale or lease, sellers and landlords must disclose any known 
information concerning potential lead-based paint hazards and related 
available records, provide purchasers and lessees with a required lead hazard 

information pamphlet, and include specific lead-related language in lease or purchase contracts. 
In addition, sellers must give buyers time to conduct a lead inspection. Most housing built prior 
to 1978 is affected by the rules; whether private, public, or federally owned or assisted. Sellers, 
lessors and their real estate agents share responsibility for ensuring compliance and violations 
can result in significant civil, and even criminal, penalties. 

In a recent example, the U.S. Attorney’s Office for the Western District of New York announced 
that a New York real estate agent was “convicted of failure to provide lead paint hazard warning 
notice, was sentenced to time served, fined $1,000 and ordered to pay restitution to the victim in 
the amount of $53,326.07.” According to the announcement, the agent was the listing broker for 
a circa 1900 home, was informed by its owner of lead-based paint hazards in the home, and was 
shown a copy of lead-based paint inspection reports. A prospective buyer made an offer on the 
home. As part of the sales contract, a lead-based paint rider and disclosure form was included 
and the broker indicated that records pertaining to lead-based paint and/or lead-based paint 
hazards at the home were provided to the prospective buyer. The prospective buyer cancelled 
the purchase contract after inspecting the property and reviewing the lead-based paint records. 
In February 2014, other prospective buyers made an offer to purchase the home. The sales 
contract included a lead-based paint rider, but this time the broker indicated that the seller had 
no knowledge of lead-based paint/hazards at the home and that there were no such records. 
Seventeen months after they purchased the property, the buyers learned that their child was 
diagnosed with lead poisoning. 

U.S. Attorney James P. Kennedy, Jr. commented that, “The legal maxim of caveat emptor or ‘let 
the buyer beware’ has no applicability where, as here, the seller’s agent withholds information 
from the buyer notwithstanding her legal obligation to disclose the same. Indeed, the more apt 
lesson to be gleaned from this prosecution might well be ‘let the artful agent beware’.”



The Investigation Division issued 20 citations from November 1, 2017 through March 31, 2018. 
The list below outlines the specific violations cited. Some citations were issued for multiple 
violations:

 2501.A. - Failure To Identify Listing Broker in Advertisement            4
 2501.B. - Failure To Place Broker’s Phone No. in Advertisement           5
 2501.D. - Failure to Advertise as Licensed(Name or Brokerage)            3
 2505 - Accuracy in Advertising                                                            4
 2509 - Advertising Violations by Franchises                                          6
 2511 - Agent Owner – Licensed Agent Disclosure                                  1
 2515.C.3.- No City, State, Country in Website Advertisement                2
 2515.C.4 - No Jurisdiction Shown in Website Advertisement                 2

  Investigator’s Desk

Thank You for Your Service!

LREC Chairman Steven 
Hebert presents Evelyn 
Wolford with a plaque 
commemorating her service 
to the commission as 2017 
Chairwoman during the 
LREC January Regular 
Business Meeting.

The LREC thanks 
Commissioner Wolford 
for her remarkable tenure 
as Chairwoman and her 
dedication and service to the 
Louisiana real estate industry.

Quarter 1 Volume 51,  No. 1                       7



8                      Boundary Lines

Steven Hebert (Lafayette) 
Chairman

Richman Reinauer (Lake Charles)
Vice Chairman

Deanna Norman (Monroe)
Secretary

Liacia Baaheth-Sylvain (Gonzales)
Commissioner 

Jeffrey Donnes (Thibodaux) 
Commissioner

Jeff Free (Bossier City)
Commissioner

Eloise Gauthier (Lafayette)
Commissioner 

Rodney D. Greenup, Sr. (New Orleans) 
Commissioner 

Matt Ritchie (Alexandria)
Commissioner 

Patrick “Rick” Roberts (Mandeville)
Commissioner

Evelyn Wolford (New Orleans)
Commissioner

Bruce Unangst
Executive Director 

Commissioners & Contributors

LREC Sponsored E-mail Auto Forwarding Reminder: As many of you know, LREC issues e-mail 
addresses to all licensees. This e-mail account is used to communicate important topics and dates 
to licensees on a reoccurring basis.  If you need a refresher on how to look up your password 
and/or auto-forward the LREC e-mail to your personal or work e-mail, please follow the link 
below:

http://www.lrec.state.la.us/files/elearningemail/new/index.html

Tech Tip

Ryan Shaw
Editor

Follow us for updates


