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 On Thursday, September 15, 2022, the Louisiana Real Estate Commission (“LREC” and/or 
“Commission”) conducted its regularly-scheduled, monthly meeting in-person and at the 
Commission’s domicile office located at 9071 Interline Avenue, Baton Rouge, LA 70809 in 
accordance with La. R.S. 37:1430 et seq and other applicable law. 
 
Commission Members Present: 
 
Mr. Matt Ritchie, Chair (Sup. Ct. Dist. 4) Mr. Rodney D. Greenup, Sr. (At-Large) 

Mr. Jeff Free, Vice Chair (Sup. Ct. Dist. 2) Ms. Doneva “Dee” Halphen (Sup. Ct. Dist. 1) 

Ms. Paula Duncan, Secretary (Sup. Ct. Dist. 3) Mr. Theodore Major (At-Large) 

Ms. Hanna Chustz (Sup. Ct. Dist. 5) Mr. Joseph Pappalardo, Jr. (Sup. Ct. Dist. 7) 

Mr. Tony Cornner (3rd Congress Dist.) Ms. Gladys Smith-Coward (5th Congress Dist.) 

Ms. Synde Devillier (Sup. Ct. Dist. 6)  
 
Commission Members Absent: N / A 
 
Staff Present: 
Ms. Summer S. Mire, Executive Director Ms. Allison Burnette 

Ms. Arlene C. Edwards, General Counsel Ms. Debbie Defrates 

Mr. Thomas E. Devillier, Executive Counsel Ms. Dusty Evans 

Mr. Mark Gremillion, 
Licensing and Education Director 

Ms. Allison OToole 

Ms. Ryan Shaw, Public Information Director Mr. Henk vanDuyvendijk 

Ms. Jenny Yu, Accounting Director Ms. Nikki Wallace 
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Others Present: 
 
Deputy Sheriff Jacob Paige, EBRSO Mr. Wardell Coward 

Ms. Ellen Tanner, Certified Court Reporter Ms. Kim Callaway, Louisiana REALTORS 
 

I. CALL TO ORDER 
 
 Chair Matt Ritchie called the meeting to order at or about 10:03 a.m.  A roll call was 
conducted in open meeting.  See, attendance detailed above.  Commissioner Major led the 
invocation; Vice Chairman Free led the Pledge of Allegiance. 
 

II. PERSONAL APPEARANCES (SEE OFFICIAL TRANSCRIPT / RECORD): 
 
 During open meeting: 
 

1. Mr. Conner Krumery.  Requested an eligibility determination and authorization to 
apply for and/or obtain a real estate license in accordance with R.S. 37:1430 et seq. Commissioner 
Free made a motion, which was seconded by Commissioner Pappalardo, to allow Mr. Krumery to 
obtain a real estate license.  A roll call vote was conducted, and the motion carried 8-2 with 
Commissioners Devillier and Cornner voting in opposition. 

 
2. Ms. NaKira Charles.  Requested an eligibility determination and authorization to 

apply for and/or obtain a real estate license in accordance with R.S. 37:1430 et seq.   Commissioner 
Greenup made a motion, which was seconded by Commissioner Devillier, to deny Ms. Charles’ 
request to obtain a real estate license.  A roll call vote was conducted, and the motion carried 7-3 
with Commissioners Duncan, Major, and Smith-Coward voting in opposition. 
 

III. COMMITTEE REPORTS 
 

1. Budget.  Secretary Duncan reviewed the budget with the Commissioners.  She 
stated that outstanding travel reimbursement requests from ARELLO in Nashville need to be 
turned in so that the budget can correctly reflect travel expenses.  She stated that license counts are 
up.  She stated that the budget is in good shape.  She reviewed the audit report with the 
Commissioners. She stated that no deficiencies were found and thanked staff for doing a good job 
keeping the agency in compliance.  (Attachment B). 

 
2. Education.  Ms. Mire stated that the development of the (a) 2023 mandatory and 

(b) broker mandatory courses has commenced with Bob Brooks School of Real Estate. She stated 
that staff is working on edits before sending the final courses on to Commissioner Devillier for 
final review.  Ms. Mire reminded the Commissioners that instructor qualifications for both 
mandatory courses had not yet been determined.  Following a brief discussion, Commissioner 
Devillier made a motion, which was seconded by Commissioner Halphen, and unanimously 
approved, requiring that the 2023 mandatory course instructor qualifications match identically to 
those required by the Commission for the prior 2022 mandatory course(s).  Additionally, Ms. Mire 
reminded the Commissioners that “Train the Trainer” training sessions will be offered in 
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Shreveport, Kenner, and Baton Rouge in October 2022 and that marketing flyers would be mass 
delivered soon. 

3. Legal / Legislative.  Commissioner Pappalardo stated that the Legal/Legislative 
Committee met on Wednesday and reviewed the policies and procedures currently implemented 
and enforced by the Commission’s Regulatory Compliance staff.  Mr. Devillier elaborated 
regarding the requirements of Act 486 (2022 Reg. Session) and stressed the need to make certain 
procedural changes to accommodate the recent changes in applicable law.  Following a brief 
discussion of those internal procedures, Commissioner Pappalardo made motion, which was 
seconded by Commissioner Greenup, and unanimously approved to adopt the proposed Regulatory 
Compliance Adjudications Policy subject to necessary changes to accommodate the Act 486.  
Attachment C. 

4. Standardized Forms. Commissioner Halphen asked Ms. Kim Callaway, Louisiana 
REALTORS, to discuss how Act 581 (2022 Reg. Session, Louisiana Legislature) will affect the 
“Residential Property Disclosure Form.”  The change in law becomes effective January 1, 2023.   
Ms. Callaway provided information regarding LR’s recommendations received from its private 
legal counsel and proposed an additional question be added to the prescribed form. 

 
 Commissioner Pappalardo asked what prompted the legislation.  Ms. Callaway stated that 
a particular legislator had an issue with his HOA and assumed that other citizens were having the 
same issue, prompting him to put forth Act 581.  LR is working on language to send out to their 
members to explain the change and stated that LR will work with LREC to educate licensees 
regarding the new law. 
 
 Commissioner Major asked whether LR had any scheduled education courses relative to 
HOAs. Ms. Callaway indicated that LR plans to add HOA courses soon.   
 
 Commissioner Halphen made a motion, which was seconded by Commissioner Smith-
Coward, and unanimously approved to make the proposed changes to the Residential Property 
Disclosure Form as submitted and as required by Act 581. 

 
5. Errors and Omissions.  No report. 
 
6. Technology.  Commissioner Greenup provided the Commissioners an update 

regarding recent technology projects.  Ms. Ryan Shaw added that the Commission’s cloud server 
backup project has been completed.  Ms. Shaw explained the improvements will assist in 
protecting agency data in case of natural disasters, power outages, etc.  Further, IT Director, Mr. 
Damien Smart, has been working to implement additional two-factor authentication for certain 
Commission protocols to increase IT security. 
 

IV. EXECUTIVE DIRECTOR REPORT 
 

1. Policies.  Ms. Mire proposed three written policies to be submitted by the 
Commission to the State Civil Service for supervisory review, specifically policies regarding: (a) 
hybrid telework agreements; (b) optional pay adjustments; and, (c) option pay for attainment of an 
advanced degree.  Ms. Mire added that telework worked well during the worst of the COVID 
pandemic and related state office shutdowns.  Additionally, she believes allowing staff to 
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participate in a written hybrid schedule will help improve staff morale related to requests for raises, 
rising inflation, rising gas prices and travel expenses, etc.  She further noted that the optional pay 
and advanced degree policies are intended to provide a mechanism to reward and retain positive, 
highly-productive, and reliable employees. 

 
 Commissioner Pappalardo made a motion, which was seconded by Commissioner 
Greenup, and unanimously approved to authorize the policies for submission to and review by the 
State Civil Service Commission. 

 
2. Security; safety.  Ms. Mire noted that office security has been upgraded to include 

a panic alarm, additional digital cameras and locks, remote monitoring, etc. due to increased 
criminal activity and property damage and theft in the Commission’s immediate vicinity. 

 
3. Carbon Monoxide; Office of State Fire Marshal.  Ms. Mire requested that Ms. 

Callaway comment regarding recent changes in law, requiring that residential homes include at 
least 1 carbon monoxide detector.  Louisiana had 14 deaths caused by carbon monoxide during 
2021 prompting legislation.  LR and the Commission worked with OSFM in preparing educational 
materials to be publicly, mass-circulated prior to the law becoming effective on January 1, 2023. 

 
4. SSA Consultants; strategy conference meeting.  Ms. Mire stated that the strategic 

plan meetings are scheduled to be open on October 24th and 25th, beginning at the Commission’s 
office and resuming at SSA’s Baton Rouge office location. 
 

V. PUBLIC COMMENTARY 
 

None. 
 
 VI. UNFINISHED BUSINESS  
 
 None. 
 

VII. NEW BUSINESS 
 
 None. 
 

VIII. EXECUTIVE SESSION 
 
 Commissioner Free made a motion, which was seconded by Commissioner Greenup, and 
unanimously approved to enter executive session.  All Commissioners, Ms. Arlene C. Edwards, 
and Ms. Summer S. Mire entered executive session.  No other persons participated in the Executive 
Session.  The duly-noticed and publicly-circulated agenda cites La. R.S. 42:17 and provides the 
reason(s) for holding the executive session in accordance with law: 

a. Stephanie Boudreaux v. Louisiana Real Estate Commission; Docket Number: 665,805; 
Section: “23", 19th Judicial District Court.  La. R.S. 42:17(A)(2). 

b. 2022 SSA LREC Executive Planning and Strategy Update.  La. R.S. 42:17(A)(1) 
through (3). 
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 Commissioner Devillier made a motion, which was seconded by Commissioner Cornner, 
and unanimously approved to call the regular session of the open meeting back to order.  
Commissioner Free made a motion, which was seconded by Commissioner Smith-Coward, and 
unanimously approved to promote Mr. Devillier to the Commission’s second unclassified position 
serving as its Deputy Director / Executive Counsel.  Mr. Devillier stood and thanked the 
Commissioners to express his appreciation. 
 
 In conclusion, Commissioner Major asked Ms. Mire to give a current situation report 
regarding the status and percentage of completed, annual license renewals.  Ms. Mire reminded 
the Commissioners that the license renewal statistics were included in their meeting materials but 
noted that the numbers were on a faster pace than in recent prior years.  She added that additional 
emails would be mass delivered to licensees prior to the end of the timely renewal period with two 
additional mass marketing deliveries scheduled prior to December 31, 2022. 
 

IX. ADJOURNMENT 
 

There being no further business, Commissioner Devillier made motion, seconded by 
Commissioner Halphen, to adjourn.  Motion passed without opposition. 
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